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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards bodies
(ISO member bodies). The work of preparing International Standards is normally carried out through ISO
technical committees. Each member body interested in a subject for which a technical committee has been
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Introduction

Terminology standardization has always been the prerogative of experts in terminology, the latter dealing
exclusively with technolects. In this context, the principles, method and vocabularies drawn up by
terminologists are not always suitable for the speakers' communities which are heterogeneous. This situation
does not lend itself to permitting mutual understanding between these linguistic communities.

Sorioterminology which is linked to localization facilitates communication between different seciopfofessional
grqups. It studies terminologies, placing them within the social context where the concepts appear, are
defined and are named. It unites the specialized concepts with a community of speakers. Inf this way,
sogioterminology enables terminological practices to be adapted to the target languages and linguistic
communities addressed by the linguistic work.

The drafting of practical guidelines for socioterminology is an attempt to match.what is said and what is done
in the daily life of speakers. Although the methodological principles drawn up by planning terminolopists seem
to have a relatively universal spread, the ensuing practices on the other hand shall be adapted to the targeted
linguistic communities. It is in this context that this Technical Report ‘will be used for the interpretation and
usage of the other TC 37 documents within the perspective of cultural’and linguistic diversity and] therefore,
within the meaning of terminology planning practice on the world scale.

Thl|s Technical Report will also be used as a basis for\future work within TC 37/SC 1. In [2007, this
sulbcommittee intends to undertake the preparation of a series of practical guidelines derived from 1SO 704
ang I1SO 860 in order to facilitate the implementation.of these International Standards in the tgrminology
prdctice.

© 1SO 2007 — All rights reserved \4
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Normative references
b following referenced documents are indispensable for the application{of this document.
brences, only the edition cited applies. For undated references, the~latest edition of the
cument (including any amendments) applies.

D 1087-1:2000, Terminology work — Vocabulary — Part 1: Theory and application

Terms and definitions

guage planning

intervention of a national, international ersocial body aiming at the definition of the functions of
bne or more concurrent languages in alterritory, or aiming at the standardization or instrument
b or more languages so that these-languages can fulfil their assigned functions in the fi
determined linguistic policy

TE Language planning caniinclude status planning as well as corpus planning.

minology planning

TE TerminOlogy planning involves all aspects of terminology work and has among other object
ieving vocabulary control through such normative documents as thesauri and terminology standards.

O 1087-1:2000, 3.6.4]

s Technical Report proposes guidelines for socioterminology principles, methods and vocabulari¢s.

For dated
referenced

- the purposes of this document, the terms and definitions given in ISO 1087-1 and the following apply.

the status
hlization of
fame of a

t field

ves that of

3

subject field
domain

fiel

d of special knowledge

NOTE The borderlines of a subject field are defined from a purpose-related point of view.

[ISO 1087-1:2000, 3.1.2]
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3.4

concept harmonization

activity for reducing or eliminating minor differences between two or more concepts which are already closely
related to each other

NOTE Concept harmonization is an integral part of standardization.

[ISO 1087-1:2000, 3.6.5]

activity ledding to the designation of one concept in different languages by terms which reflect the samdg or
similar chdracteristics or have the same or slightly different forms

[ISO 108711:2000, 3.6.6]

3.6

special lahguage

language for special purposes

LSP

technole

language yised in a subject field and characterized by the use of specific linguistic means of expression

NOTE The specific linguistic means of expression always include subject-spegcific terminology and phraseology @nd

may also cqver stylistic or syntactic features.
[ISO 108711:2000, 3.1.3]

3.7
localizatign
adaptation| of a product or communication to a community of speakers with respect to cultural, linguistic, legal,
political and technological factors

3.8
neologism
new term ¢oined for a given concept

NOTE Although neoterms sometimes.rename established concepts, they usually name new concepts.
[1ISO 108711:2000, 3.4.7]

3.9
terminology standardization
establishiment of terminology standards or of terminology sections in technical standards, and their apprgval

by an authpritative ‘bedy

[ISO 1087111990, 8.3]

3.10

linguistic policy

any kind of decision made by a state, a government or a recognized or authorized organization, aiming at the
orientation of the utilization of one or more languages in a virtual or real territory

NOTE A linguistic policy stands at the level of the determination of objectives. The fields of intervention of linguistic
policies are various and may cover any category of activities of a society.
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https://standardsiso.com/api/?name=bb46b2948514ef65009442a8f46ddb76

ISO/TR 22134:2007(E)

3.11

socioterminology

approach of terminology work based on the sociological, cultural and sociolinguistic characteristics of a
linguistic community, aiming at the study and the development of its technolects in accordance with those
characteristics

3.12

terminology work

work concerned with the systematic collection, description, processing and presentation of concepts and their
designations

[ISP 1087-1:2000, 3.6.1]

4 | Object of the document

The ultimate object of this Technical Report is to provide methodological guidelines! for the interprgtation and
us¢ of other TC 37 documents within the perspective of cultural and linguistic diversity. It aims to pstablish a
sygtem of concepts applicable to terminology work in the sociolinguistical context and to reinforcg the social
character of terminology. In the short term, it provides the necessary\foundations to implement these
mdthodological orientations. This Technical Report aims to meet the requirements of the linguigtic market
which oscillates between the localization pole and the intercomprehensjon pole and to lead to a ngw concept
of gtandardization and terminology harmonization that takes account of social linguistics. Three sections make
up|the framework of this Technical Report; they are

—| basic concepts,
—| general principles,

—| methodological principles of socioterminology:

5 | Basic concepts of socioterminology

5.1 Socioterminology

5.1.1 General

In socioterminology,-éverything that is spoken, even in scientific and technical fields, constituteg an act of
language. Every act-of language is based on a mode of perception, on a mode of appropriatior] and on a
mqde of expression’of the actual situation, all of which include cultural and sociolinguistic characteriptics.

Sofioterminology (3.11) was born from a quite precise need to unite specialized concepts to a community of
spgakers:.Jt is concerned with the dissemination of terms and their development and perceives thge scientific
angl téchnical term from a purely communicational viewpoint, in contrast to the normative attitide, which
favjoUrs a conceptual viewpoint.

Socioterminology does not renounce to important acquired knowledge of theorization and practical know-how,
but seeks to link all that to use analysis in technolectal discourse of the target group. Thus, the
socioterminological approach provides the drive to revise or to readjust the concept of the field, and the role
and actions of the expert (Gambier,1994/1995: 106 [6]).

Socioterminology takes a diachronic approach, whereas standardization follows a more synchronic approach.
Indeed, socioterminology incorporates the dimension of diachromy, i.e. the evolution of linguistic facts in the
study of vocabularies, by considering that the terms concentrate accumulated knowledge and reflect the
dominant concepts of the experts, whereas terminology standardization can only be conceived of
synchronously, i.e. according to a set of linguistic facts regarded as forming a functional system, at a specific
moment in the evolution of a language.

© 1SO 2007 — All rights reserved 3
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In this regard, socioterminology makes it possible to humanize terminology standardization as conceived at
the time, i.e. with rules and strict criteria to be followed. As a discipline, socioterminology is more open in that
it takes account of human elements. It mirrors man in his sociolinguistic, cultural and socio-economic
concerns and illustrates his everyday life.

Thus, socioterminology, as a practice, starts with the analysis of specialized discourse, whether written or
spoken. It makes it necessary to construct textual corpuses corresponding to the various scientific, technical
and professional communication situations. These corpuses are then analysed in order to extract from them
the terminologies in use, as well as all the terminological data and terminological material used for terminology
work.

A corpus is built up continuously nowadays, in order to have permanent access to an updated collection of
data. A \vell-constructed corpus shall comprise the following characteristics: actuality of the)-texts,
representdtiveness of the communities of the speakers of the technolect under study and, relafive

exhaustivify™).

This apprqach can be combined with the other methodological approaches in terminology; textual approgch
and the trdditional conceptual approach, which are well documented particularly in ISO 704.

5.1.2 Methodological approaches of terminology

51.21 The cognitive or conceptual approach

This apprpach to terminology is the one that underlies 1SO 704 <that recommends the preparation| of
terminologly on the basis of the analysis of concepts and their structuting in coherent sets that give an accopunt
of the knoyledge in a field of experimentation. This approach specifically uses analysis grids of categories gnd
sub-categgries of concepts made up of elements such as entities (principles, material objects, non-matefial
objects), groperties (quantities, relations, qualities), activities(operations, procedures), dimensions (timees,
space, pogition). These grids can be developed as andi*when required according to the nature of the
conceptua| field analysed.

5.1.2.2 [The textual approach to terminology.

Another approach to terminology consists ofistarting from scientific and technical discourse where this is the
privileged [position for drafting and naming- concepts2). This concept is called “corpus terminology’, a$ it
consists of examining the corpus of texts produced freely by experts in a field in order to extract from it
significant[factors that enable the coneepts to be reconstructed and to extract the data essential for drafing
definitions| and terms or “candidateterms” that designate the concepts. The practice of corpus terminoldgy
includes sfrict methodological reguirements regarding the choice and critique of the texts to be used and the
method of [analysis of the texts3):

5.1.2.3 [The socioterminological approach

There is fipally the-so-called socioterminological approach based on the analysis of “discursive practices” that
accompanly sqcioprofessional practices in their sociocultural establishment and in their sociolinguigtic
environmenht{communication, level of technicality, etc.). This approach involves the conditions of discoufse
production—and-examines the cutturat methodsof draftingconcepts,andthe process for creating or adapting
terminology in the language tradition of the languages and linguistic communities targeted in this sociocultural
environment. This approach that is the subject of this Technical Report naturally includes the study of
terminology variation.

1) See Jennifer Pearson's book, Terms in Context (Reference [13]).
2) See on this subject: Loubier, C. and Rousseau, L.-J. (Reference [11]).

3) This approach to terminology and its requirements have been described in detail by Jennifer Pearson (see
Reference [13]).
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It is obvious that the three approaches to terminology mentioned above are not mutually incompatible. On the
contrary, it is often the case that, in the current practice of terminology work, they are used simultaneously

with success in an attempt at obtaining good quality.

The socioterminological approach also assumes a concerted terminological development that is b

ased most

of the time on terminology research for which the methods differ according to the organizations involved. In all
cases, it is a question of orientation of usage, whether it is freely agreed or not by the users. However, even if
the user lends credibility or, at the very least, a certain legitimacy to the terminology planners, if only because
of the generally official character of the action they take, he often remains sceptical and exercises his linguistic

feeling by comparing the proposed usage to his personal usage or the usage he observes in his
prqofessional environment

immediate

Experience shows that the critical awareness of the speaker is more acute when a term is propose
his own language than when he adopts a foreign term without examining it. This will be evenlmore
it i$ proposed to him to replace a term in his language with another term thought to be modre suit
sae language. This critical awareness is a quite legitimate manifestation of the linguistic competg
spgaker who provides terminology judgement based on criteria personal to him.

The use of a term by the speaker is not therefore automatic because of the single fact that it is recq
by|an official body; all terminologists know that well. The reasons that explain the effective usage
rerhain unforeseeable most of the time, but successful introduction) requires nevertheless
terminologist ensures that certain methodological conditions are met.

5.2 Terminology planning

Tefminology planning (3.2) is a specific case of code planning. It is generally based on a lingui
formulated or not, and includes all the aspects of terminelogy work, from research to implanting tg
targeted professional environment. Terminology planning, if performed according to the book, is an
of [socioterminology. Other concepts shall be mentioned to describe the socioterminological af
terminology.

5.3 Technolect

Teghnolects (3.6) are made up essentially of terminologies and other linguistic means of expr
example terminological phrases) or non-linguistic means, such as pictograms or symbols. In each
thdre are technolects that correspond to the various specialities. Technolects may include diff
language level, differences of\professional point of view or regional variations for the same given
These technolects are constructed and developed according to terminology and linguistic tradition
thg terminology planning'work shall be based.

5.4 Neology

Neplogy consists of the creation of a new term (unedited form), or of a new meaning for a form alrg
languageor 6f borrowing a term from another field of knowledge. An example of the latter is the bg
thg field 'of*IT security of a collection of virology terms. There are numerous methods for forming ne
eag¢h’language. This creation obeys the rules, specific to each language, which should be followed.
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6 General principles in socioterminology

6.1 General

This clause on the general principles of terminology deals essentially with the objectives of terminology work,
standardization, socioterminology and its contribution to terminology standardization, as well as with the links

between socioterminology and localization.

© 1SO 2007 — All rights reserved


https://standardsiso.com/api/?name=bb46b2948514ef65009442a8f46ddb76

ISO/TR 22134:2007(E)

6.2 Objectives of terminology work

6.2.1 General

The objectives of terminology work are well-known in the language specialist environment. Terminology work
is based on the capacity to register terms designating the concepts of a specific subject field, to authenticate
their use on the basis of accurate references, to describe them briefly differentiating between correct and
incorrect usage, and to recommend or advise against certain usages in order to facilitate unambiguous
communication.

6.2.2 Standardization in general

StandardiZation is applicable, firstly and above all, to products, to production methods (in the widersense)| to
services, fo procedures (manufacturing, processing, etc.), mainly in the fields of industry, commerce 4nd
public seryices. Its aim is essentially to eliminate individual characteristics of objects (concretg or abstract), if
they are njot needed to fulfil the function specified for them; these objects can then be modelled on a type
which ens{ires their interchangeability, regardless of the place and date of production. Tg attain this objective,

a) Standprdization is essentially an act of simplification resulting from the consecijous effort of society. This
effort [requires a reduction in the number of certain objects. This results in"a reduction in the current

b) Standprdization is as much a social activity as an economic activity and its promotion shall be the fruif of
collabpration between all interested parties. The establishmentiof a standard shall be based on gengral

c) While[complexity is reduced, standardization does not mean that it works against diversity in society. On

d) The gdublication of a standard has little value in itself; it is its implementation that is important. This

e) Stand
reviews generally depend on the circumstances of the moment.

f)  When|conditions of use or other-characteristics of a product are specified, test methods shall be specifjed
to determine whether the article~eonforms or not to the specification.

g) The nged to make a standard legally mandatory at a national level shall be examined intentionally, takling

account of the natureyof the standard, the level of industrialization and the laws and predominpnt
conditions in the saoCiety for which the standard has been prepared.

6.2.3 Terminology standardization

Terminology_standardization (3.9) is aimed particularly at ensuring better comprehension between membkrs
t ist mdhits—eitherwithin—a—cerain—domain—thaving—the—samelevels—oftechnicalyy or
across domain borders. It responds to the needs of special and diversified communications by creating
terminological consensus, particularly in cases where the multiplicity of usages leads to a certain confusion. It
develops and modernizes terminology on the basis of technological, administrative or cultural changes and
makes it possible to reduce the linguistic insecurity caused by a linguistic change (Rousseau, 1991:79 [19]).

Terminology standardization (3.9) necessarily makes reference to specialized vocabularies (as opposed to the
common vocabulary). It shall reflect a terminology system that corresponds to the system of the subject field
in question. The terminology defined in an International Standard shall be precise and lead to increased clarity
in communication (see ISO 704).

6 © 1SO 2007 — All rights reserved
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Terminology standardization is a necessary supplement to the standardization of objects (concrete and
abstract) and methods as it supplies unequivocal names essential for the representation of standardized
concepts. It encompasses, in some way, concepts in labels or names which will allow a variety of interlocutors
to perceive an identical message; it therefore plays the role of guardian of the integrity of concepts that have
been the subject of standardization. Terminology standardization also has a role to play in the elimination of
ambiguities by attacking the problem of useless synonymy.

However, in the case of languages where usage is spread over different territories, it is inevitable that different
terminologies evolve. These variants are generally perfectly legitimate and it is not possible nor desirable to
think of eliminating them. Rather, it is essential to describe them and to ensure their equivalence. In this
re izati i izi ic i i i ' een these
va

iants.

6.3 General terminology standardization principles
Te

wh

'minology standardization can be perceived as a means for ensuring the efficiency ‘of the communication

ere certain action principles are observed. The main principles are listed below.

a)| Terminology standardization shall be based on a correct description of‘\terminological uses and on the
analysis of communication situations.

b)| Terminology standardization shall be freely agreed by the targeted speakers even when the |use of the
standardized terms has something of a mandatory character.

c) | Terminology standardization shall be carried out in close association with the targeted pfofessional
people and be accompanied by prior consultation with¢the users.

d) [ Terminology standardization shall seek to precede*use rather than attempt to correct a usage already
established.

e) | Standardized terms shall be selected taking' account not just of the usual terminological criterig, but also
of implantability criteria. Standardization‘tequires a socioterminological approach.

The social aspect is omnipresent bethvin general principles of standardization and in those of terminology

stdndardization. This illustrates clearly the close relation between standardization and socioterminology, as

well as the indestructible links_\between them. Thus, standardization and socioterminology are not in

competition, but are compleméntary and reinforce each other.

6.4 Objective and role of terminology standardization

Th

cle

b objective of tefminology standardization is to direct usage in the various specialized sectors b
ar selection,<aecording to a methodology and precise criteria, of terms deemed suitable to d
ticular concept (Gaudin and Assal, 1991: 141-142 [7]).

e primary function of a standardized terminology is to indicate preferred, admitted and deprecats
mrrecommended by a technical committee shall be considered a preferred term whereas an adr

making a
esignate a

d terms. A
hitted term

rejected (see ISO 704).

6.5 Basic requirements of terminology standardization

6.5.1

General

have been

A set of guiding principles can be derived from all the terminology standardization work initiated over the last
few years that, without having been the subject of formal agreement between the various national and
international standards bodies, is generally recognized and applied albeit in varying degrees. Some of the
principles are given hereafter.
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6.5.2 Lin

guistic intercomprehension

Terminology standardization only applies to the language subset formed by technolects and, within this sub-
set, to the categories of —nymies (simple or complex); terminology standardization does not concern either
morphology or syntax. When necessary, it applies to phonology and the written form. [...]. However, it should
be noted that terminology standardization may be called upon to play an important sociolinguistic role by
becoming an instrument intended to fight against the invasion of foreign terms.

6.5.3 A means rather than an end

Terminology starmdardizatiomis ot amend-imitsetf—Omtheometrarnd; itisa consequence of standardization in

general ar
minimizing

6.5.4 So

Terminology standardization shall take account of sociolinguistic factors such as established usage,

implantatig

6.5.5 Ps

Terminolo
therefore
talking sub

6.5.6 Nepd for dissemination

Terminology standardization shall be the subject of a disSemination plan/programme that shall be
as possible, otherwise it would run the risk™ of not being enforced properly. Standardiz

extensive
terminolog
distribution
specialists

6.6 Corn

d, on the other, its main aim is to facilitate communication by reducing loss of information and
the risk of ambiguity. It therefore occupies a well-defined place in all the terminology activifies:

ciolinguistic values

n medium, the overall political situation, the needs of the users, etc.

ycholinguistic values

ject, individual inhibitions, natural resistance to change, etc.

es are circulated by ordinary means of communication (bulletins, publication of lexicons, Interr

in the various subject fields, as it is these people who, in the end, establish the usage.

tribution of socioterminology to standardization

6.6.1 Geferal

Terminolo
be standa
major sta
influenced

In standar
this level, {

y standardization benefits from the contribution of socioterminology in that it extracts the terms
dized from the varieus sociolinguistic communities of the speakers to have them validated by
ndardization cemmittees nationally and internationally. In short, standardization is profoun
by sociologicaldactors.

lization,‘socioterminology often plays a role downstream of the practices it is seeking to change
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terms as a reflection of the field and community of peers (Gambier, 1994/1995: 107 [6]),

ssigns three groups of tasks to socioterminology:

— observation and description of the actual usages;

— identification of the networks for disseminating the terms;

— definition of the terminology stakes as a discipline.
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6.6.2 Observation and description of actual usages

The observation and description of the actual usages are considered in their variations, if not in their
contradictions, between usage-based standardization (standards resulting from practices, several standards
being able to co-exist) and standardization (specification), between the temptation of the single and the reality
of the multiple, between the trend towards universalization and the needs of specialization, between the
constraints of homogenization and the forces de differentiation. This initial task also involves understanding
the role and impact of the vocabularies within the constituent groups, the vocabularies operating as one of the
constituent elements of these groups.

6.6-5—tdemtification-of-t tworks—fordi o]

In {dentifying networks for disseminating terms, there are two types of work to be carried out;.on thelone hand,
to describe the factors, the situations that favour or not circulation and implantation (how terminglogies are
infused or diffused into the professional environment), on the other hand, to list the methods, stipports for
terminology creation, for transmission (oral discourse, texts, databases, etc.), by using the possible logic of
mgdiatization.

6.6.4 Definition of the terminology stakes as a discipline

The definition of the terminology stakes as a discipline is proving, essential to understand better what
degisions have been taken, its contributions to linguistic policies, terminology equipment, standardization, etc.
Th|s set of tasks may be distributed along two axes.

On the horizontal axis, that of diachrony, it would be a matter of doing the archaeology of the [terms and
concepts. Their sociogenesis would clarify both the development of knowledge systems and the role of
intertextuality in the constitution of a discipline, blurring frontiers that are too restrictive, ifting the
relationships between sciences, technologies and production, between knowledge and know-how. On the
veftical axis, that of synchrony, would appear the flows of terminological and conceptual traffic between the
vaffious actors (scientific communities and othet’ different social groups), between the varioug treatises
(sgholarly, popularizing, educational, etc.).

6. Harmonization of terms

Safisfying socioterminology requirements in normative terminology work does not exclude having the
hafmonization of terms in sight:

Harmonization of terms can.lead, for intercomprehension reasons, either to the adoption of a pref¢rred term,
or fo official recognitionm of‘equivalence relationships between variants in the same language and,|of course,
befween terms in different languages.

IS} 860 propasesa method for the process of concept and term harmonization. According to 1ISO 860:—*4),

“Concepts-and terms develop differently in individual languages and language communities, depending on
prgfessional, technical, scientific, social, economic, linguistic or cultural factors.

=

In pitc of-alt-the—efforts made-tocoordinate tcllllilluiugicb as thcy dcvciup, ittsinevitablethat-ovet Iapping and
inconsistent terminologies will continue to be used because documents and policies are produced in different
contexts. Differences between concepts and misleading similarities at the designation level create barriers to
communication. Harmonization is, therefore, desirable because:

— differences between concepts do not necessarily become apparent at the designation level, e.g. ‘public
school’ in the UK is a private independent fee-paying secondary school whereas in the US a ‘public
school’ is any school that is part of the free local educational system;

4) To be published. (Revision of ISO 860:1996)
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— similarity at the designation level does not necessarily mean that the concepts behind the designations
are identical, e.g. in the field of fruits, en raisin (dried grape) and fr raisin (grape);

— mistakes occur when a single concept is designated by two synonyms which by error are considered to
designate two different concepts.

Harmonization starts at the concept level and continues at the term level. It is an integral part of
standardization.”

6.8 Linguistic and terminological standards

6.8.1 Linguistic standards

Linguistic ptandards can be defined as “any category of social standards that by value judgements, by|an
appeal andl (expressed) normative attempt, determine the proportion of permitted linguistic methods and —{as
a function| of the factors linked to the situation of the linguistic act — recommend and/orf prescribe als¢ a
specific chpice of these methods” (Gessinger and Cllck, 1983: 228).

Linguistic $tandards are social and not natural: they are not inherent to the language-itself, but emanate rather
from the aftion of the society — or a part of it — on the language. In other words (the’language is a systen in
which the possibilities in the linguistic practices of the speakers are unlimitedcand the linguistic standardg of
the speakg¢rs are to some extent principles — determined socially — that fix the*ways in which to update this
system.

Once formulated and explicitly codified in the various types of.treatises on the language (grammgrs,
dictionarieg, etc.), once dedicated to a reference tool, linguistic standards become socially dominant in that
they are imposed as the ideal to follow by every speaker and, alb,at once, cloud the systematic heterogengity
of the lingliistic behaviour of the speakers within society. Linguistic standards therefore represent a selecfjon
of actual of possible forms, resulting in their arbitrary naturet{(Gaudin and Assal, 1991: 139-140 [7]).

In this regard, linguistic standards are the product of the activity of the society — or part of it — on the language
and whosg practical finality is to make uniform the ‘use that individuals make of this language in the differpnt
linguistic acts. It can be deduced that the raisons-d’étre of this normative activity are extra-linguistic in that it is
determinedl by historic, sociological and ideological factors (Gaudin and Assal, 1991: 139-140 [7]).

6.8.2 Linguistic standard versus terminology standard

From the @nalysis by Gaudin and.Assal (1991: 141-142 [7]) it can be said that linguistic standardization gnd
terminologly standardization do_het obey the same logic. Indeed, linguistic standardization is aimed at the
language In its totality, as a-system and as a treatise. Terminology standardization, on the other hand, is a
sectorial aftivity, in that it‘takes in hand a single aspect of the language, that of specialized vocabularies.|Its
aim is to rationalize the<use of these vocabularies in the various fields of activity. In this regard, it is similaf to
technical standardization where work is centred around the rationalization of the production of goods.

According|to Gaudin and Assal (1991: 139-140 [7]), wishing to direct usage, terminology standardizatjon
becomes g coercive approach in the same way as Imgwstlc standardlzatlon the two approaches, by |mport|ng
standards,La  of
the differences from the point of view of motivation, procedures and objectlves

However, it should be noted that official standardization is only one of the numerous guiding forces for usage.
Thus, for example, the terms used in the texts of law and regulations or those used by the large industrial
groups also have an influence on the choice of speakers.

Gaudin and Assal (1991: 141-142) note that the choice of a standard is never intuitive. According to them, this
choice is made according to a precise and well-structured methodology that can be criticized on certain points
(as, for example, the choice of the documentation on the term to be standardized, the place of usage and the
role of the expert), but which remains globally objective compared with linguistic standardization where the
choice of a standard and its dedication — as an ideal model to be followed by every speaker — is profoundly
influenced by sociological factors.
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Terminology standardization as an integral part of linguistic policies

1 General

The concept of “linguistic policy” (3.10) is very wide and encompassing. It refers to all forms of decision taken
by a social actor to guide and regulate the usage of one or more languages.

The linguistic policy fields of activity are numerous and can cover all the categories of activity of a society
(Rousseau, 2000-2004).
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blementation of a linguistic policy is by means of the adoption and putting into practice of

elopment plan. This is found in the strategies and methods to be implemented to attain the obje
uistic policy, formulated or not. Linguistic development.is*not just a matter for nation-states,
ated by linguistic communities themselves through institutions of all kinds (public or private).

nguistic development plan generally includes thewfollowing phases:

analysis of the linguistic situation;

determination of objectives to be attained (linguistic situation aimed for);
planning;

implementation;

final assessment.
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The dissemination of standardized terminologies (by ISO or any other standards body), whether it is a
question of terminology standards, terminology sections of technical standards or of the simple usage of
specific terms in a technical standard, influences the language practice of thousands upon thousands of
people who use these standards. Terminology choices that are the principal factors in drafting these
standards come within the scope of the linguistic policy of the bodies who publish these standards. In the case
of ISO, this linguistic policy occupies two levels:

a) the stipulations of the ISO/IEC Directives with regard to the official languages and the working languages
of ISO;

b) >—the

6.10 Sodioterminology and localization

6.10.1 Geheral

Localizatign is a process of adaptation, both linguistic, drawing on translation, termjrology and editing, and
non-linguigtic, drawing on programming and ergonomics, of a product with an IT cemponent (e.g. softwdre,
mobile phene, CD-ROM, palmtop computer or website), often with the aim of selling’the product to a spedific
cultural anfd linguistic community.

The sociol|nguistic factors such as implantation medium, cultural preferenegs, political trends, linguistic policy,
status of g language, established usage or even the needs of the usefs,\therefore, play a primary role in the
success of failure of the objective. Depending on the targeted publici(e.g. men or women; adolescents, adults
or OAPs; [Africans, North Americans, Latin Americans, Asians @r.East Europeans), an IT product will [be
localized differently.

6.10.2 Terminology — The key to localization

Terminology is the “king pin” of localization as the, vocabulary relating to the product has to be established
while respgecting the “linguistic usages of the :local specialists” (horizontal axis) and ensuring “rigorgus
terminologjical consistency between all the vetsions [of the] product and with related articles” (vertical axis)
(Quirion, 203: 546-558 [16]).

In order to facilitate the terminology werk; ideally, “products should be internationalized right from the desjgn
stage” (Gduadec 2003: 528). It is arquestion of a process closely linked to terminology consisting of “erasjng
everything|in the products and/or-their supplements that falls within the scope of cultural, linguistic, technigal,
religious, philosophical, value¢system, argumentation and presentation method or other specificities”. A$ a
result, evefything to do withtheproduct to be localized is made neutral.

Thus, just Jike in painting by numbers, localizing comes back to giving a local image by inserting local coloprs
in the places indicated( These colours represent the connotations and denotations linked to the language and
the culture}, whichdncludes the business culture, driven by words and terms.

The localization industry, it co es,
while and hey
market.

6.10.3 Terminology — Rapid evolution

Localization falls between several stools. IT changes rapidly, societies are transformed quickly and, in the
case of web sites, cyberculture evolves in parallel with the other “traditional” cultures. In addition, on the web,
a site has to be modified frequently, otherwise the web surfers become bored and will not visit it again. All
these changes can lead to new terms that the localizers have to know and record both at the local and
international level, and this is why socioterminology is important.
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6.11 Linguistic localization as an application of sociolinguistics®

6.11.1 Locale and sociolinguistics

The idea that supports localization is what is called “locale” in English. In French, this term can be rendered as
locus®). According to Texin?) and Guidére8), a locale is a group of cultural preferences. The locale permits
identification of the language, the currency, the means of indicating the time, the date, weights, measures,
numbers and addresses linked with the users involved with the localization process.

The locales take on the name of the language they use for identification, followed where necessary by the
nafne of the couniry and arbitrary codes for recognizing the ‘variations”. The first two types§ of codes
(lapguage, country) are taken from ISO 639 (Texin, 2003: 25 [20]),

The descriptive traits coming within the scope of sociolinguistics and qualifying the locales are [as follows
(ingpired by Texin, 2003: 26 [20]):

—| worldwide — representing the cultural preferences of the users in the whole world;
—| distinctive — permitting differentiation of the various groups of users;

—| correlative — connecting a culture to a locale;

—| determinative — correctly describing the types of preferencedinked to each locale;

—| specific — defining accurately the specific preferences of\all locales.

T

0

b following qualifiers shall be added to this list:

—| stable — ensuring stability of the definitions @nd locale tags: no locale should be given a neyw meaning
nor be deleted or reused,;

—| adaptable — having procedures permitting the creation of new language and culture namgs to take
account of evolution.

Of|course each locale has its own particularities that shall be taken into account. The particularites are as
mgny cultural characteristics/itaportant socially, influencing the choice of localization terms gnd words.
Therefore, they represent an interest for the sociolinguist and shall be known by the localizer. Amgngst other
things?), we can name thé'meaning of colours, the symbolism of geometric and architectural shapgs, cultural
stdreotypes and social-clichés — for example, the manner in which the self and another is presented —,
literature, music, histesy and religious beliefs. To this list can be added customs, social and commericial habits,
prafessional pracfices, rules of behaviour, ethical standards, political organization, legislation, the form of
nationalism and. the history and geography linked to the locales.

Aldo, the public targeted within a society may be precise and vary according to age (to promote games), sex
(to| selk clothes or cosmetics) and social class (to extol the merits of a car). All these characteristics have a
gainst the
explained

5
“culturel/cultural” as this meaning is understood in localization.
Term taken from the article by Mathieu Guidére (2004). See Reference [10], p. 73.

) Itis not necessary either in French or English to place the prefix “inter-” before the words “linguistique/linguistic” and
)
) Texin, Tex (2003). See Reference [20], pp. 24-28.
)
)

© N O

Guidere, Mathieu (2004). See Reference [10], pp. 69-95.

©

Certain elements in the list are taken from Guidére, Mathieu (2004). See Reference [10], pp. 75 et 91.
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