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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

The proce@lures used to develop this document and those intended for its further maintenance
described In the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed forj
different types of ISO documents should be noted. This document was drafted in accordance 'with
editorial ryles of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).
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Introduction

0.1

General

ISO 14030-1 and ISO 14030-2 specify requirements for issuers, originators and borrowers of green
debt instruments. These requirements are designed to ensure the integrity of the green designation
for bonds and loans. ISO 14030-3 establishes a taxonomy of eligible projects, assets and supporting
expenditures.

This document specifies requirements for bodies verifying conformity to the requirements of

ISO
ISO
issy

validation programmes.

The

bond issuers who claim conformity meet the requirements of ISO 14030#1~and either IS

14030-1and 1SO 124030-2-and, Wihere appiicabie, vattdating eligibtityThis document
14065. It also sets out requirements for a pre-issuance verification engagement and atlea
ance verification engagement. Annex A provides guidance to owners of verification pr¢

[SO 14030 series is designed to be used as a set for users wishing to claini’éonformity

or
wh

altgrnate taxonomy. In the case where users invoke 1SO 14030-1:2021,-5.4, or ISO 14030-2:2
[SO[14030-2:2021, 7.3, to identify projects, assets and supporting-expenditures that are n
in their selected taxonomy, a validation of eligibility is performed in accordance with this
Claims of conformity to ISO 14030-1 and ISO 14030-2 may only’be made when the issuer, b

hn alternate taxonomy. Green loan borrowers, or lending institutions acting on th
claim conformity meet the requirements of ISO 14030-2 and eitheér ISO 14030-3 or

references
5t one post-
grammes/

o it. Green
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eir behalf,
a suitable
P21, 6.3, or
bt included
document.
DITOwWer, or

lendling institution acting on behalf of a borrower, engages:the services of a body to verify copformity to

ISO
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14030-1, ISO 14030-2 and ISO 14030-3 or an alternate taxonomy.

ks of conformity (e.g. labels).

14030-1 describes the process by which‘issuers determine green bond eligibility. IS
Cribes the process for green loan eligibility. The process in ISO 14030-2 works differently

bonsibility for meeting the requirements of ISO 14030-2, ISO 14030-3 and this docum
e of a standardized loan, however; the lender of the loan (bank, insurance company, pe

stapdardized loan programmie meet the requirements of the relevant parts of the ISO 14030
FlgI

re 1 outlines the relationship between the four parts of the ISO 14030 series.

5 document references ISO/IEC 17030 for those vérification programme owners who chogse to issue

0 14030-2
depending

iwhether the loan is “specialized” pr:“standardized”. In specialized lending, the borr¢wer takes

ent. In the
hsion fund,

ernmental agency or other).takes responsibility for ensuring that borrowers participdting in the

series.
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ISO 14030-1: Green bonds ISO 14030-2: Green loans
Assessment of eligible projects, assets Assessment of eligible projects, assets
and supporting expenditures, and and supporting expenditures, and <:|
performance reporting performance reporting

! !

Reporting to investors, the verifier and the public
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Ul

other|suitable taxonomy

b) Descifiption of anticipated allocation, tracking and management of green bond/loan <:I
procefeds

c) Descrfption of selected performance indicators, methodology and related data used
for aspessment

d) Pre-aphd post-debt transaction performance results and reports

i

ISO 14030-3: Taxonomy (or other suitable taxonomy)

Selectionof appropriate: <:|
a) EligibJe investment categories/sub-categories

b) Envirpnmental benefits
c) Eligibjlity criteria
d) Perfofmance metrics

suorurdo uonesyLIdA uondesueiyaqpp isod pue-aid
SJUaWaINDa.I s eI30.1d UONEIIIdA H-0E0+TT OSI

i 1

Additignal requirements of green finance programmes (e.g. climate bonds standard certification) |

Figure 1 — Relationship between the parts of the ISO 14030 series

0.2 Background information onISO conformity assessment standards

ISO has an|established history-of publishing conformity assessment standards. This work is perforimed
primarily py ISO’s Conformrity Assessment Committee, more commonly known as “CASCO”. CABCO
publishes $tandards that\are used by accreditation bodies around the world. An accreditation bpdy,
often referred to as an-AB”, is defined in CASCO’s standard on terminology (see ISO/IEC 17000) as
an “authorfitative Body that performs accreditation”. Accreditation bodies may be organized within
governmerjt agencies or as independent organizations. They accredit and oversee the worlf of
conformity asSessment bodies, a term that includes third-party verification and validation bodies.

It is the role of CASCO to write standards on conformity assessment. ISO, and by extension CASCO,
leave the offering of accreditation and conformity assessment services to economic actors who operate
without any direct oversight by ISO. In addition to accreditation bodies, these economic actors include
verification and validation bodies, training course providers, bodies certifying persons, and operators
of “conformity assessment programmes”, which are also known as “conformity assessment schemes”.
ISO/IEC 17000 states that a conformity assessment scheme is “related to specified objects of conformity
assessment to which the same specified requirements, specific rules, and related procedures apply”.
In accordance with CASCO’s terminology, this document defines requirements for bodies verifying
or validating claims of conformity to the ISO 14030 series. Annex A provides guidance to owners of
verification programmes/validation programmes.

A generic diagram in Figure 2 illustrates how oversight of different elements of the accreditation system
in conformity assessment is performed. This diagram begins with the International Accreditation

vi © IS0 2021 - All rights reserved
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Forum (IAF), a membership organization that includes accreditation bodies from around the world.
The IAF seeks to standardize the accreditation approach through the issuance of guidance documents
and through peer assessment of its members.

Accreditation bodies operate in conformity to ISO/IEC 17011, which specifies requirements for
accredited verification bodies. Verification and validation bodies, in turn, operate in conformity to
ISO/IEC 17029. In addition to following the requirements of ISO/IEC 17029, verification bodies verifying
or validating environmental information also conform to the requirements of ISO 14065, a sector-
specific application of ISO/IEC 17029.

The clients of verification bodies are issuers of green bonds, specialized green loan borrowers,
or lending institutions offering standardized green loans. Each of these economic jadtors takes
responsibility for the designation of their debt instruments as green in conformity to] ISP 14030-1,
1S0|14030-2 and ISO 14030-3 or an alternate taxonomy. They engage verification and'validafion bodies
to grovide opinions about the accuracy of their claims and about their conformity to-relevgnt parts of
the|[SO 14030 series.

Ver|fication and validation bodies conduct verification and validation engagements in accordance
with methodologies described in ISO 14065 and other documents. At present, ISO has not published
a standard describing specific methodologies to use in green bond.er green loan verification or

validation. One standard that may serve as a guideline for verification\is ISO 14064-3:2019. Verification
and validation bodies may also conduct their engagements in accordance with standards written by the
fingncial auditing profession for reviews and audits of non-finaficial information. The mair] document
issyed by the International Federation of Accountants is ISAE 3000 Revised.
Figuire 2 illustrates the relationship among parties in conformity assessment. It identifies the relevant
staifdards used by the parties involved and how oversight of verification and validation bodies is
maintained.
International Accreditation Forum (Applicable
standards)
Accreditation Accreditation Accreditation ISO/IEC
body 1 body 2 bodyn... 17011
Verification Verification Verification ISO 14065
body 1 body 2 bodyn... [SO 14030-4
Issuer/ Issuer/ Issuer/ ISO 14030
borrower 1 borrower 2 borrowern. .. -1,-2,-3

Figure 2 — Illustration of the relationship among parties in conformity assessment

NOTE In the case of green loans, the term “borrower” can refer to “borrower” or “lender”, as applicable.

Users of this document can refer to ISO/IEC 17000 for definitions used in conformity assessment.
These definitions are also available on ISO’s Online browsing platform: https://www.iso.or
Requirements for accreditation bodies are found in ISO/IEC 17011.

This document requires verification and validation bodies to be accredited to ISO 14065, which refers
to and incorporates requirements published in ISO/IEC 17029. To avoid duplication, this document does
not reproduce the generic requirements for verification bodies included in ISO/IEC 17029 or ISO 14065.

© 1S0 2021 - All rights reserved vii


https://www.iso.org/obp
https://standardsiso.com/api/?name=de42e1f426977ad68305b5512352c7f0

ISO 14030-4:2021(E)

0.3 Purpose and applicability of this document
This document:

— establishes as a requirement (see Clause 1) that claims of conformity to ISO 14030-1, ISO 14030-2
and ISO 14030-3 cannot be made unless the person or organization making the claim has had that
claim verified, or validated and then verified, by an accredited verification and validation body;

— specifies requirements for verification bodies performing verification, validation, or agreed-upon
procedures in engagements where criteria are defined in ISO 14030-1, ISO 14030-2, or ISO 14030-3
or other suitable taxonomy;

— describes specific requirements of verification of environmental claims associated with~a\debt
instrument, including competence requirements for verification teams and independent reviewers;

— makes|reference to International Standards on the use of marks of conformity where those marks
are applied or licensed;

— proviTs guidance to owners of conformity assessment programmes (programinie owners).

0.4 Role ¢f a verification programme owner

The role offthe owner of a verification scheme is an important one. This dogument recognizes diffefent
types of vérification programmes. At a minimum, a verification progkamme can be defined withjn a
single verification and verification body that is accredited to ISO 14065.

This document provides guidance to verification programme.owners because of the key role fhey
play in estpblishing the basis for claims that will be verified (and sometimes validated). Verificafion
programme owners may add requirements to their prograiimes that are not included in ISO 14030-1
or I1SO 14(30-2. To preserve the integrity of verificatioh body opinions, this document discourdges
verificatiof programme owners from influencing verifiéation decision-making. It recommends agafnst
the introdpiction of bias or partiality into the operation of the programme and identifies cerfain
management responsibilities of programme owhnérs. This document recommends that verificafion
programme owners engage in periodic peer-assessment of their programmes in accordance with|the
principles pf ISO/IEC 17040.

0.5 Requirements for verification bodies

Verificatiof bodies will find genekio requirements for the operation of their verification activities in
ISO 14065For clarity, the key stages of the verification process are described in this document as ell
as any reqiiirements that are.specific to green debt issuance verification and validation.

This document requires.the performance of a pre-issuance verification engagement when debt
instruments (bonds orloans) are to be issued or originated with a claim of conformity to the ISO 14030
series. It also requifes the performance of a post-issuance verification engagement, whose purpose {s to
provide assurance.to intended users that the requirements of the ISO 14030 series have been met.

This docurmeént does not specify what standard a verification body is required to use when verifying
claims of conformity to the ISU 14030 series. Two main options exist: a veriiication body may use
ISAE 3000 and ISRS 4400, or they may use ISO 14064-3:2019, a document designed for the verification
and validation of greenhouse gas statements. Verification bodies will find that some adjustments are
needed when using ISO 14064-3:2019 for the purpose of verifying conformity to the requirements of
the ISO 14030 series, notably language more appropriate for green debt instruments.

Competence requirements for green debt instrument verification teams are defined in this document,
as well as for reviewers of verification or validation engagement results.

Verification bodies are required by this document to control and legally enforce agreements associated
with the use of any marks or statements related to verification or validation opinions. This document
requires the use of ISO/IEC 17030, which defines requirements on this topic.

viii © IS0 2021 - All rights reserved
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Environmental performance evaluation — Green debt

in

struments —

Part 4:
Verification programme requirements

1 (Scope

Thi

of donformity to ISO 14030-1 or ISO 14030-2 and to ISO 14030-3 or a suitable substitute

document specifies requirements for verification bodies performing yerification

of claims
taxonomy.

Corfformity to the requirements of this document is mandatory for the verification of statenpents made

by green debt issuers, borrowers and lenders that claim that their products conform to the

ser
con
alsq

2

Thd
con
und

ISO
gre

ISO
gre

ISO

ISO
vali

ISO
info

ISO
assg

ISO

es. This document specifies requirements for the validation oftclaims of eligibilit
formity to ISO 14030-1:2021, 5.4, ISO 14030-2:2021, 6.3, and 1SO14030-2:2021, 7.3. Thig
establishes requirements for the optional use of third-party marks of conformity:.

Normative references

following documents are referred to in the text in~Such a way that some or all of th
Stitutes requirements of this document. For dated references, only the edition cited 4
ated references, the latest edition of the referenced document (including any amendmen

14030-1, Environmental performance evaluation — Green debt instruments — Part 1:
bn bonds

14030-2, Environmental performance evaluation — Green debt instruments — Part 2:
bn loans

14064-3:2019, Greenhouse gases — Part 3: Specification with guidance for the verifi
Hation of greenhouse gas statements

14065:2020, Gerteral principles and requirements for bodies validating and verifying eny
rmation

[EC 17011, Conformity assessment — Requirements for accreditation bodies accrediting
ssmentbodies

ISO 14030
y made in
document

Pir content
pplies. For
[s) applies.

Process for

Process for

14030-3,YEnvironmental pérformance evaluation — Green debt instruments — Part 3: Tajonomy

cation and

ironmental

conformity

IE€ 17030, Conformity assessment — General requirements for third-party marks of confof

mity

International Standard on Assurance Engagements (ISAE) 3000 Revised, Assurance Engagements Other
than Audits or Reviews of Historical Financial Information

International Standard on Related Services (ISRS) 4400, Engagements to Perform Agreed-upon
Procedures Regarding Financial Information

3

Terms and definitions

For the purposes of this document, the terms and definitions given in ISO 14030-1, ISO 14030-2,

ISO

14030-3, 1SO 14065:2020 and the following apply.

1y

Under preparation. Stage at the time of publication: ISO/DIS 14030-3.2:2021.
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[SO and IEC maintain terminology databases for use in standardization at the following addresses:

— ISO Online browsing platform: available at https://www.iso.org/obp

— IEC Electropedia: available at https://www.electropedia.org/

31

verification

process for evaluating an environmental information statement based on historical data and
information to determine whether the statement is materially correct and conforms to criteria (3.14)

[SOURCE:

3.2

validation
process forf evaluating the reasonableness of the assumptions, limitations and methods that suppdrt a
statement pbout the outcome of future activities

[SOURCE: ISO 14065:2020, 3.3.15, modified — “environmental information” has beén deleted from|the
term and the definition and Note 1 to entry has been deleted.]

3.3
verificatign programme
rules, prodedures and management for carrying out verification (3.1)\activities related to green debt
instrumentgs

Note 1 to eptry: Verification programmes may be operated at intérnational, regional, national, sub-natignal,
sector-specific or organizational levels.

Note 2 to enftry: A programme can also be called a “scheme”.
Note 3 to enftry: A set of standards able to cover all the requirements of this document can serve as a prograllme.

Note 4 to erftry: A verification programme can be assimple as the letter of engagement between the verification
body and itf client, or refer to a formal programme document which has a set of rules that can have varying
degrees of specification and complexity.

Note 5 to entry: Guidance for the establiShment and operation of a verification programme or validdtion
programme|(3.4) is provided in Annex.A\

Note 6 to eptry: General guidance for the development of a verification or validation programme is givejn in
ISO/IEC 17(29:2019, Annex A.

[SOURCE: ISO 14065:2020,/3.3.2, modified — “related to green debt instruments” has replaced “jn a
specific se¢tor or field%and Notes 5 and 6 to entry have been added.]

34
validation| programme
rules, prodedures and management for carrying out validation (3.2) activities related to green debt
instruments

Note 1 to entry: Validation programmes may be operated at international, regional, national, sub-national,
sector-specific or organizational levels.

Note 2 to entry: A programme can also be called a “scheme”.

Note 3 to entry: A set of standards able to cover all the requirements of this document can serve as a programme.
Note 4 to entry: A validation programme can be as simple as the letter of engagement between the validation
body and its client, or refer to a formal programme document which has a set of rules that can have varying

degrees of specification and complexity.

Note 5 to entry: Guidance for the establishment and operation of a verification programme (3.3) or validation
programme is provided in Annex A.

2 © IS0 2021 - All rights reserved
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Note 6 to entry: General guidance for the development of a verification or validation programme is given in
ISO/IEC 17029:2019, Annex A.

[SOURCE: ISO 14065:2020, 3.3.1, modified — “related to green debt instruments” has replaced “in a
specific sector or field” and Notes 5 and 6 to entry have been added.]

3.5

verification and/or validation programme owner

person or organization responsible for developing and maintaining a specific verification programme
(3.3) or validation programme (3.4)

Not : Hfrcati Tttt T . vernmental
authority, a trade association, a group of verification bodies/validation bodies, an external progratine owner or
othgrs.

3.6
verjffication body
body that performs verification (3.1)

[SOPRCE: ISO 14065:2020, 3.3.27, modified — The notes to entry have been deleted.]

3.7
valldation body
body that performs validation (3.2)

[SOPRCE: ISO 14065:2020, 3.3.26, modified — The notes to.entry have been deleted.]

3.8
verffication/validation team
perfon or persons conducting verification (3.1)/validation (3.2) activities

[SOPRCE: ISO 14064-3:2019, 3.2.8, modified = Note 1 to entry has been deleted.]

3.9
engagement
arrangement between two parties with the terms to perform services, usually specified in the form of
a cdntract

Note 1 to entry: Verification efigagements provide assurance (3.17) (see 1SO 14064-3:2019).

[SOPRCE: ISO 14065:2020;3.3.13, modified — “two parties” has replaced “the validation or yerification
body and its client” in.the definition.]

3.1
verffier
conjpetentahd impartial person with responsibility for performing and reporting on a verififation (3.1)

[SOPRCE:ISO 14064-3:2019, 3.2.6]

3.11
validator
competent and impartial person with responsibility for performing and reporting on a validation (3.2)

[SOURCE: ISO 14064-3:2019, 3.2.7]

3.12

accreditation

third-party attestation related to a conformity assessment body conveying formal demonstration of its
competence to carry out specific conformity assessment tasks

© IS0 2021 - All rights reserved 3
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3.13

accreditation body
authoritative body that performs accreditation (3.12)

[SOURCE: I

3.14
criteria

SO/IEC 17000:2020, 4.7, modified — Note 1 to entry has been deleted.]

policy, procedure or requirement used as a reference against which a statement is compared

Note 1 to entry: Criteria may be established by governments, verification programmes, standards, good practice

guidance o

[SOURCE: I
definition

3.15
client

organizati]:n or person requesting validation (3.2) or verification (3.1)

Note 1 to e
party.

[SOURCE: ]

3.16
interested
person or
activity

EXAMPLE
employees.

Note 1toen
[SOURCE: 1

3.17
assurance
confidence

ITTteTTat procequres.

SO 14064-3:2019, 3.6.10, modified — “a statement” has replaced “the GHG statement¥in
ind Note 1 to entry has been added.]

the

try: The client can be, for example, the issuer, investor, regulator, programme owner or any ofher

SO 14065:2020, 3.2.1, modified — Note 1 to entry has been-fe€placed.]

party

rganization that can affect, be affected by, or perceive itself to be affected by a decisioh or

Customers, communities, suppliers, regulatoys, non-governmental organizations, investors

Lry: To “perceive itself to be affected” medns the perception has been made known to the organiza

SO 14001:2015, 3.1.6]

in a statement that is-historical in nature

steps invol

4 Requ

ed in making-a’new loan from initial application to entering it on the lender’s books

rements for bodies performing verification and validation engagemen

and

ion.

Bodies providing verification engagements or validation engagements for issuers, originators
or borrowers of green debt instruments in accordance with the requirements of ISO 14030-1 or
ISO 14030-2 and ISO 14030-3 or an alternate taxonomy shall be accredited by an accreditation body
operating in accordance with ISO/IEC 17011.

Bodies providing verification or validation engagements shall conform to ISO 14065, and shall perform
their engagements in accordance with ISO 14065:2020, Clause 9.

4.2 Requirements for processes additional to those specified in ISO 14065

The verification body/validation body shall determine the information needed for the performance of
verification/validation engagements and shall inform the issuer, borrower or lender accordingly.

4
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Prior to the verification/validation engagement, the client, issuer, borrower or lender shall be required
to provide information to the verification body/validation body concerning the extent of its conformity

to the requirements of ISO 14030-1 or ISO 14030-2 and ISO 14030-3 or a suitable taxonomy.

4.3

4.3.

Engagement

1 Pre-issuance engagement

A pre-issuance engagement shall be performed to assess conformity to the requirements of ISO 14030-1
or ISO 14030-2 and the selected taxonomy. The engagement type shall be agreed between the issuer

an
Wh
ass|
pro

NOT

4.3

Ap
to ¢
issy
ver

the verification body/validation body. Where information is historical, assurance may.b
ere information is forecast, validation may be applied. Where intended users_do, 1
irance on statements but require specific aspects of a subject matter to be tested, ag
redures may be employed.

E Agreed-upon procedures are described in ISO 14064-3:2019, Annex C.

2 Post-issuance or post-origination engagement

pst-issuance or post-origination verification engagement shall be\performed to assess
he requirements of ISO 14030-1 or ISO 14030-2 and the selected taxonomy. After an i
ance or post-origination verification engagement, additional engagements may be pe

b provided.
ot require
Ireed-upon

Conformity
hitial post-
Fformed to

fy conformity to issuer, borrower or lender disclosure comimitments made in official statements or
loan documentation and subsequently adopted by the issuer or agreed to by the borrower or

the lender.

4.4] Requirements for competence of verification and validation teams

In gddition to the requirements of ISO 14065:2020, 7.3, the verification body and/or validation body

shall ensure that its verification team and/or validation team meet the competence requirenjents for all

relgvant technical areas, including:

a) |technical sectors relevant to the:eligible projects, assets and supporting expenditureg, including
the evaluation of environmental credentials and performance;

b) |issuance or origination of@debt instruments, capital markets documentation and interrjal systems
within the treasury function of issuers;

c) |verification and validation activities and techniques as described in ISO 14064-3:2019,|/ISAE 3000
or, as applicable,ISRS 4400;

d) |data integrity.throughout the monitoring, reporting and verification/validation procesdes.

All yerification/validation personnel shall have the knowledge to understand the terms, defipitions and

conpepts.as.used within ISO 14030-1 or ISO 14030-2 and ISO 14030-3, as appropriate.

Pergonnel involved in competence evaluation shall have, as a minimum, equivalent competence to the

functions being evaluated.

4.5

Competence of reviewers of verification and validation engagements

In addition to the requirements of ISO 14065:2020, 7.3, personnel reviewing verification or validation

engagement reports and evidence shall have knowledge of:

a) therelevant parts of ISO 14030-1 or ISO 14030-2 and ISO 14030-3 and other normative documents
used in the verification or validation engagement;

b) requirements for verification and validation engagements, and as applicable, agreed-upon
procedures, as specified in ISO 14064-3:2019;

c) generic terminology and processes related to the issuance of green debt instruments.
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NOTE ISAE 3000 or ISRS 4400 can be substituted for ISO 14064-3:20109.

5 Third-party marks of conformity

5.1 General

If applicable, third-party marks of conformity shall be applied in accordance with the requirements

specified in ISO/IEC 17030.

ensure that statements of conformity to the ISO 14030 series and references to verification opin
made by idsuers or borrowers, or lending institutions acting on behalf of borrowers,¢onform to
requirements of this document.

6 Facts|discovered after the issuance of an opinion

The verifigation team or validation team shall obtain sufficient apptopriate evidence and iden
relevant information up to the date of the verification or validation opinion.

If facts or|new information that could materially affect the verification or validation opinion
discovered after this date, the verification body/validation\body shall take appropriate act

e of
hlso
ons
the

tify

are
ion,

including jommunicating the matter as soon as practicable-te the client and the relevant programime

owner. Th¢ verification body/validation body may also_communicate to other interested parties
fact that rgliance on the original opinion may now be compromised given the discovered facts or
informatiop.

the
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Annex A
(informative)

Verification programme /validation programme

A 1 _General nrovisions
 I—oehRera-provisions
A.1l1 Legal status

The

In addition, verification programme/validation programme owners should bé.ore of the foll

a)

b)

NOT

deemed to be a legal entity on the basis of its governmentalstatus.

A1

Ver
pro

In 4
ver

A1

A1l

The
on 4
the

If al
sho

verification programme/validation programme owner should be a legal entity,

a verification body/validation body or group of verification bodies/validation bod
develop a verification programme/validation programme;

any organization, not being a verification body/validation(body, that develops a ¥
programme/validation programme in which one or more{verification bodies/validat
perform conformity assessment.

E In cases where a governmental entity is a verification programme/validation programmg

.2 Decision-making

fication bodies/validation bodies operating on behalf of the verification programme
bramme owner should meet the requirements of ISO 14065:2020, 5.2.

ddition, a verification programmejvalidation programme owner should not be able to in
fication/validation decision in.accordance with the programme.

.3 Impartiality

3.1 General

in ongoing basis. This should include threats that arise from its activities, its relationsh
relationships of its personnel.

thréat to impartiality is identified, the verification programme/validation program
11d take action to mitigate such a threat.

bwing:

ies, which

rerification
ion bodies

owner, it is

validation

fluence the

verification programme/validation programme owner should identify any threats to its ifnpartiality

ps or from

me owner

NOTE A relationship that threatens the impartiality of the verification programme/validation
owner can be based on ownership, governance, management, personnel, shared resources, finances, contracts,
marketing (including branding), and payment of a sales commission or other inducement for the referral of new
clients, etc.
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A.1.3.2 Mechanism for oversight of impartiality

A verification programme/validation programme owner should ensure through a mechanism,
independent of its operations, that impartiality is being achieved. The mechanism should ensure
representation by directly affected interested parties.

NOTE Directly affected interested parties are those who will be impacted by implementation of the
ISO 14030 series. This can include, among others, issuers or borrowers whose green debt instruments are
being verified, investors, financial community members affected by the verification/validation of green debt
instruments, and regulatory and other oversight bodies.

A.1.3.3 jechanism safeguards

The mechanism should ensure that its activities do not conflict with impartiality requirements, sound
judgement|and integrity in relation to activities of the verification programme/validation\progranpme
owner or hiave functions that can influence the outcome of verification/validation opinions.

A.1.3.4 Mechanism responsibilities
The role oflthe mechanism is to:

a) ensurdthe impartiality of the programme and not to allow commercial)financial or other pressures
to compromise impartiality;

—n

b) resporld to complaints/appeals that remain unresolved by the Verification programme/validation

progrqmme owner,

c) review annual reports from the verification programime/validation programme owner orf its
activitjes;

d) reportlannually to the verification programme/validation programme owner(s) on the programine’s
activitjes. Any recommendation(s) made in thé.report should be made publicly available.

A.1.3.5 Responsibility of verification programme/validation programme owner for the
mechanis

The verifigation programme/validdtion programme owner should ensure that the mechanism [has
adequate cpmpetencies, including:

a) in-depth knowledge of the requirements of the ISO 14030 series and an understanding of its
object]ves or other relévant eligibility criteria, in particular, the importance of designating as gijeen
only green debt instruments that meet all eligibility criteria;

b) compeftence todeyview verification/validation engagement activities and techniques;

c) competence\to review assessments of issuer or originator green debt issuance programmes, where
their eyaluation is authorized by the verification programme/validation programme;

d) competences related to the issuance of debt instruments, capital market documentation and
internal systems within treasury functions of issuers.

A.2 Programme development and management

A.2.1 General

The verification programme/validation programme owner should be responsible for developing and
maintaining a verification programme/validation programme in accordance with this document. The
verification programme/validation programme owner should set up a structure for the development,
operation and management of the programme.
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A.2.2 Management responsibilities

The verification programme/validation programme owner should be committed to the impartial
treatment of programme participants.

The verification programme/validation programme owner should take full responsibility for the
objectives and the content of the programme. The verification programme/validation programme
owner should ensure that the performance of the verification bodies/validation bodies used is
consistent.

The verification programme/validation programme owner should document the content of the
programme. This documentation should include an overview of how the verification pijogramme/
validation programme owner meets the programme requirements of Clause 4.

A.2l3 Confidentiality

The verification programme/validation programme owner should make arrangements to protect the
confidentiality of information provided by the parties involved in the programme.

A.2l4 Liability and financing

The verification programme/validation programme owner should evaluate and manage thg risks and
liabjfilities arising from its activities and the conformity assessment activities under the programme.

NOTE Risks to the integrity of the programme are those risksthat would undermine the consistency, rigour,
comlpetence, impartiality and transparency of the programme'and the conformity assessment actiyities taking
plade.

The verification programme/validation programmeé owner should demonstrate the integrity of its
programme by using verification bodies/validation bodies that are accredited to ISO 14065 with an
accreditation scope that includes green debt instrument verification/validation.

Theverification programme/validation programme owner should have adequate arrangements to cover
liabijilities arising from its activities. Arrangements should be appropriate, e.g. for the range df activities
and programmes undertaken and in-the geographic regions in which the programme operatgs.

Theg verification programmej/validation programme owner should have the financial stability and
respurces required for it to(fulfil its role in the operation of the programme.

A.2L5 Verification programme/validation programme contents

The verification programme/validation programme owner should develop, maintain and [implement
the|programmein accordance with the requirements of this document and provide guidance when
reqpired.

The verification programme/validation programme owner may develop requirement$ that are
itional to those specified in ISO 14030-1, ISO 14030-2 and ISO 14030-3. These|additional
' ' ' ifred =1 030-2 and
ISO 14030-3. Additional requirements in the programme should be developed by persons competent in
both technical and conformity assessment aspects.

The verification programme/validation programme owner should require verification bodies/
validation bodies to meet the requirements of ISO 14065.

A.2.6 Licences related to the use of marks and relevant communications

The verification programme/validation programme owner should define requirements related to the
use of the verification/validation opinion, mark or other statement of conformity in communications
about the assurance provided to intended users by bodies. Requirements should be included in a licence
or other enforceable agreement with programme participants.
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